Alpine Software Update for INE-W970A
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Introduction

Background of Software

The following software corrects AM Frequency Stepping operation.

Requirements and limitations

«  Windows XP / Windows 7 / Windows 8 / Windows 10
o USB flash drive with a minimum capacity of 1 GB

Update Instructions

Precautions

« This Update may take up to 10 minutes to complete.

« Do NOT switch off the vehicle / switch off the unit’s power nor remove
the USB flash drive during the update process.

« Do NOT change file names.
« Do NOT store any other folders and files on the USB stick.

« Do NOT operate the Alpine unit whilst updating nor update the Alpine
unit while driving.

« The unit is updated via USB connection. Plug in the USB flash drive
into the USB socket of the Alpine unit to initialise the update.

Performing the update

1 Un-zip the downloaded folder which will produce a new folder
named INE-W970A_20200310.

2 Drag the contents of the TNE-W970A_20200310’ folder into the root
directory of the USB flash drive.

|| AL_MICOM.bin
1) ALAUAVN_20200310_164450.zip
|4 Alpine_Splash.img

3 Turn the vehicle on and plug the USB drive into the primary USB
plug P M
port (bottom port).

4 The update will automatically begin.

5 Once the unit has rebooted, the below screen will appear to show
the software being installed. The unit may reboot multiple time
during the update process. (This update will take approximately 3.5
minutes)
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6 Once the first part of the update is complete, the below screen will
appear.
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7 The unit will then reboot and display the following screen. Please
do not switch off the unit or vehicle. The unit will then reboot again
once this process is complete.

8 The unit will display the final part of the update as shown below.
Once this process is complete, the unit will automatically reboot
one last time.

- Making Quickboot Image

Do not tum off system

System can be damaged




Performing the update cont...

9 Once the final reboot has taken place the unit is ready to resume
normal operation.

10 To ensure the update has been successful, please select “AM” as your
source output.

Cycle through the steps by pressing the next button. AM Stepping
frequency should be in increments of 9kHz.



